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Abstract

Survivors of disasters commonly provide each other with social support, but the
social■psychological processes behind such solidarity behaviours have not been fully
explicated. We describe a survey of 1240 adults affected by the 2010 Chile earthquake to
examine the importance of two factors: observing others providing social support and social
identification with other survivors. As expected, emotional social support was associated with
social identification, which in turn was predicted by disaster exposure through common fate.
Observing others' supportive behaviour predicted both providing emotional social support and
providing coordinated instrumental social support. Expected support was a key mediator of
these relationships and also predicted collective efficacy. There was also an interaction: social
identification moderated the relationship between observing and providing social support.
These findings serve to develop the social identity account of mass emergency behaviour and
add value to disaster research by showing the relevance of concepts from collective action..


